2008 Auto Insurance Consumer Information Report
Vehicles Valid
Name of Insurer Valid (as of Complaint  Complaint
(Worst to Best Complaint Ratio) Complaints*** 12/31/2008) Ratio 2008 Index*+**
NL¥ NL* 1|PERSONAL SERVICE INS CO 3 16,725 0.1794 5.63
HARTFORD UNDERWRITERS INSURANCE
7 33 2|COMPANY 3 20,806 0.1442 4.53
MERCURY INDEMNITY COMPANY OF
5 33 3|AMERICA 8 62,903 0.1272 3.99
2 3 4|CONSUMER FIRST INSURANCE COMPANY 1 8,953 0.1117 3.51
9 13 5|ESURANCE 2 18,995 0.1053 3.30
11 6 6|IFA INSURANCE COMPANY 3 30,402 0.0987 3.10
29 11 7|ELECTRIC INSURANCE COMPANY 1 11,315 0.0884 2.77
24 14 8|METROPOLITAN GROUP 4 45,704 0.0875 2.75
10 27 9|CITIZENS UNITED RECIPROCAL EXCHANGH 3 39,844 0.0753 2.36
8 7 10|NEW JERSEY SKYLANDS GROUP 2 30,753 0.0650 2.04
15 29 11|HANOVER GROUP 3 47,874 0.0627 1.97
22 17 12|SELECTIVE GROUP 4 64,085 0.0624 1.96
16 16 13|ALLSTATE GROUP 38 695,728 0.0546 1.71
20 20 14 |LIBERTY MUTUAL GROUP 19 368,986 0.0515 1.62
19 10 15|ST PAUL TRAVELERS GROUP 12 247,863 0.0484 1.52
FARM FAMILY CASUALTY INSURANCE
9 33 16|COMPANY 1 22,184 0.0451 1.41
23 26 17|ENCOMPASS GROUP 4 99,836 0.0401 1.26
17 28 18|USAA GROUP 7 180,716 0.0387 1.22
NL* 25 19|21ST CENTURY INSURANCE COMPANY 2 58,692 0.0341 1.07
18 18 20|GEICO GROUP 23 706,470 0.0326 1.02
12 19 21 |AMERICAN INTERNATIONAL GROUP 5 168,611 0.0297 0.93
27 21 22|PROGRESSIVE GROUP 3 165,476 0.0181 0.57
14 13 23|AAA MID-ATLANTIC GROUP 1 83,324 0.0120 0.38
28 31 24|HIGH POINT GROUP 4 349,020 0.0115 0.36
26 24 25|STATE FARM GROUP 6 544,114 0.0110 0.35
29 32 26|NEW JERSEY MANUAFACTURERS GROUP 3 792,365 0.0038 0.12
NL* 33 27|BALBOA GROUP 0 6,459 0.0000 0.00
29 33 27|FIREMAN'S FUND INDEMNITY 0 7,270 0.0000 0.00
NL* 1 27|UNITRIN DIRECT INS CO 0 7,746 0.0000 0.00
29 33 27|FOUNDERS INSURANCE COMPANY 0 11,691 0.0000 0.00
NL* 8 27 |PRAETORIAN INS CO** 0 18,542 0.0000 0.00
29 33 27|/DS PROPERTY & CASUALTY 0 18,668 0.0000 0.00
CHUBB INSURANCE COMPANY OF NEW
29 12 27|JERSEY 0 21,291 0.0000 0.00
21 23 27|AMICA PROPERTY & CASUALTY INS CO 0 36,265 0.0000 0.00
29 30 27|PALISADES GROUP 0 169,156 0.0000 0.00
TOTALS 165 5,178,832
Complaint Ratio = Valid Complaints to 1,000 Insured Autos
Ratios Calculated for Companies with at least 3,000 autos
*NL = Not listed on prior report

**AD Carrier: Limited Assignment Distribution carrier is a company that accepts assignments for another

***\/alid Complaints: The insurer's action violated state insurance rules or laws or the issue in controversy should
have been resolved by the insurer without Departmental intervention

****Complaint Index = How the Insurer's Complaint Ratio compares with all other insurers on the report. The
average is equal to 1.00 Below 1.00 is better; above 1.00 is worse




